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:K\�)RUJLYH" 
1R�RQH�VHWV�RXW�WR�EH�D�ELWWHU�SHUVRQ��1RU�GR�ZH�HQFRXUDJH�RWKHUV�WR�SXUVXH�ELWWHUQHVV��
%LWWHUQHVV�LV�EDG��(YHU\RQH�DJUHHV�RQ�WKDW� 

$QG�\HW�WKHUH�DUH�VR�PDQ\�ELWWHU�SHRSOH��,Q�IDFW��RQH�RI�WKH�UHDVRQV�ZH�DJUHH�WKDW�ELW�
WHUQHVV�LV�EDG�LV�EHFDXVH�ZH�ZLWQHVV�ZKDW�LW�GRHV�WR�SHRSOH��:H�DOO�NQRZ�VRXU�SHRSOH�
ZKR�NLFN�GRJV��\HOO�DW�FKLOGUHQ�FXWWLQJ�WKURXJK�WKHLU�\DUGV��DQG�VKRXW�ZLWK�UHG�IDFHV�DW�
FKXUFK�EXVLQHVV�PHHWLQJV�DERXW�LQVLJQLILFDQW�LVVXHV��7KH\�DUH�F\QLFDO�DW�ZRUN��7KH\�
DUH�XQDSSUHFLDWLYH�RI�KRZ�WKH\�KDYH�EHHQ�EOHVVHG��DQG�WKH\�UHVHQW�WKH�VXFFHVVHV�RI�
RWKHUV�� 

7KH�:LFNHG�:LWFK�RI�WKH�:HVW��IRU�LQVWDQFH��ZDV�ELWWHU��,I�QRWKLQJ�HOVH��KHU�YHQGHWWD�
DJDLQVW�7RWR�JLYHV�KHU�DZD\��³,¶OO�JHW�\RX��P\�SUHWW\—�DQG�\RXU�OLWWOH�GRJ�WRR�´�%LWWHU�� 

%XW�EHIRUH�ZH�EHJLQ�WR�IHHO�WRR�VHOI-ULJKWHRXV�EHFDXVH�ZH�GR�QRW�WHUURUL]H�PXQFKNLQV�
RU�OLJKW�VFDUHFURZV�RQ�ILUH��ZH�QHHG�WR�UHPHPEHU�WKDW�HYHQ�D�OLWWOH�ELWWHUQHVV�LV�EDG��
:H�KDYH�DOO�VWHZHG�DERXW�VRPH�LQMXVWLFH��$QG�WKXV�ELWWHUQHVV�EHJLQV��$IWHU�DQ�RIIHQVH��
IHZ�RI�XV�ZRXOG�KRS�RQ�D�EURRPVWLFN�RU�KLUH�D�EXQFK�RI�IO\LQJ�PRQNH\V��DW�OHDVW�QRW�
LPPHGLDWHO\��%XW�D�OLWWOH�SRXWLQJ�LV�WKH�VHHG�IURP�ZKLFK�D�URRW�RI�ELWWHUQHVV�JHUPL�
QDWHV��$QG�ELWWHUQHVV�NLOOV� 

:KHQ�,�ZDV�LQ�MXQLRU�KLJK��VRPH�IULHQGV�DQG�,�GLVFRYHUHG�PHUFXU\��:H�ZHUH�LQ�DQ�RXW-
RI-FRQWURO�VFLHQFH�FODVV��DQG�ZH�KDG�WRR-HDV\�DFFHVV�WR�WKH�FKHPLFDO�FDELQHW��:H�VWDUW�
HG�H[SHULPHQWLQJ�ZLWK�GLIIHUHQW�FKHPLFDOV��DQG�PHUFXU\�ZDV�RXU�IDYRULWH��,W�LV�DQ�
DPD]LQJ�VXEVWDQFH��,W�LV�SK\VLFDOO\�GHQVH��(YHQ�D�VPDOO�FRQWDLQHU�RI�PHUFXU\�ZHLJKV�D�
ORW��,W�LV�VKLQ\��OLNH�OLTXLG�DOXPLQXP�IRLO��$QG�LW�KDV�D�KLJK�YLVFRVLW\��VXUIDFH�WHQVLRQ���
<RX�FDQ�VOLGH�PHUFXU\�DURXQG�RQ�D�SLHFH�RI�SDSHU��EUHDN�LW�LQWR�OLWWOH�GURSOHWV��DQG�
WKHQ�SXW�LW�EDFN�WRJHWKHU—�XQOHVV�HYHU\RQH�GHFLGHV�WR�NHHS�VRPH�RI�LW��ZKLFK�WKH\�GLG�
�H[FHSW�IRU�PH�VLQFH�,�ZDV�SODQQLQJ�WR�EHFRPH�D�SDVWRU�� 

:H�ZHUH�IDVFLQDWHG�E\�PHUFXU\��DQG�ZH�ZHUH�H[WUHPHO\�IRROLVK��0XFK�ODWHU��DV�D�
FKHPLVWU\�PDMRU��,�OHDUQHG�WKDW�PHUFXU\�LV�KLJKO\�WR[LF��*HW�PHUFXU\�LQ�\RXU�V\VWHP��
DQG�LW�ZLOO�JR�WR�\RXU�EUDLQ�DQG�PDNH�\RX�FUD]\��OLWHUDOO\���7KH�:LNLSHGLD�DUWLFOH�RQ�
PHUFXU\�SRLVRQLQJ�VD\V�� 

0HUFXU\�GDPDJHV�WKH�FHQWUDO�QHUYRXV�V\VWHP��HQGRFULQH�V\VWHP��NLGQH\V��DQG�RWKHU�
RUJDQV��DQG�DGYHUVHO\�DIIHFWV�WKH�PRXWK��JXPV��DQG�WHHWK��([SRVXUH�RYHU�ORQJ�SHULRGV�
RI�WLPH�RU�KHDY\�H[SRVXUH�WR�PHUFXU\�YDSRU�FDQ�UHVXOW�LQ�EUDLQ�GDPDJH�DQG�XOWLPDWHO\�
GHDWK�� 

2WKHU�WKDQ�WKDW��PHUFXU\¶V�JUHDW�IRU�\RX�� 

%LWWHUQHVV�LV�OLNH�PHUFXU\��,W�LV�WHPSWLQJ�WR�SOD\�ZLWK�LW��:H�FDQ�VWHZ�IRU�KRXUV�RQ�HQG�
WKLQNLQJ�DERXW�KRZ�ZH�KDYH�EHHQ�WUHDWHG�XQIDLUO\�DQG�KRZ�ZH�KRSH�WKDW�VRPHGD\�MXV�
WLFH�ZLOO�EH�GRQH��:H�VOLGH�ELWWHUQHVV�DURXQG�LQ�RXU�PLQGV�DQG�VOLS�VRPH�RI�LW�LQWR�RXU�
SRFNHWV��$QG�ZH�DUH�RK�VR�IRROLVK�EHFDXVH�DOO�WKH�ZKLOH�LW�LV�DWWDFNLQJ�RXU�ERQHV�
�3URYHUEV���������)RROLQJ�DURXQG�ZLWK�ELWWHUQHVV�LV�OLNH�GULQNLQJ�SRLVRQ�DQG�KRSLQJ�
WKDW�VRPHRQH�HOVH�ZLOO�GLH� 
%UDXQV��&KULV��8QSDFNLQJ�)RUJLYHQHVV��%LEOLFDO�$QVZHUV�IRU�&RPSOH[�4XHVWLRQV�DQG�'HHS�:RXQGV��SS��
���-������&URVVZD\��.LQGOH�(GLWLRQ�� 
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ORRNLQJ�FDUHIXOO\�OHVW�DQ\RQH�IDOO�VKRUW�RI�WKH�JUDFH�RI�*RG��OHVW�DQ\�URRW�RI�ELWWHU�

QHVV�VSULQJLQJ�XS�FDXVH�WURXEOH��DQG�E\�WKLV�PDQ\�EHFRPH�GHILOHG�1.-9 

,QWURGXFWLRQ 
 

���+RZ�ZRXOG�\RX�GHILQH�ELWWHUQHVV" 

 

 

���$FFRUGLQJ�WR�WKLV�SDVVDJH��ZKDW�LV�WKH�UHVXOW�RI�ELWWHUQHVV" 

 

%LWWHUQHVV�3URGXFHV�0HQWDO�7URXEOH 
 

���:KDW�DIIHFW�GLG�ELWWHUQHVV�KDYH�XSRQ�WKH�3VDOPLVW¶V�PLQG�LQ�WKHVH�YHUVHV" 

 
 
 
���+DV�WKHUH�EHHQ�D�WLPH�LQ�\RXU�OLIH�ZKHQ�ELWWHUQHVV�GRPLQDWHG�\RXU�WKRXJKWV"�
:KDW�LPSDFW�GLG�WKLV�KDYH�RQ�\RX" 

 

%LWWHUQHVV�3URGXFHV�3K\VLFDO�7URXEOH 
 

���,Q�ZKDW�ZD\V�FDQ�ELWWHUQHVV�DIIHFW�\RXU�KHDOWK" 
 

 

���+DV�WKHUH�EHHQ�D�WLPH�LQ�\RXU�OLIH�ZKHQ�WKLV�KDV�RFFXUUHG"�� 

 

0RQGD\��+HEUHZV������-�� 

7XHVGD\��3VDOP������-�� 

:HGQHVGD\��3URYHUEV��������-RE����� 
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%LWWHUQHVV�3URGXFHV�(PRWLRQDO�7URXEOH 
 

���+RZ�FDQ�ELWWHUQHVV�DIIHFW�\RXU�HPRWLRQV" 
 
 
 
 
 
 
���+DV�WKHUH�EHHQ�D�WLPH�LQ�\RXU�OLIH�ZKHQ�WKLV�KDV�RFFXUUHG" 
 
 
 
 
 

%LWWHUQHVV�3URGXFHV�6SLULWXDO�7URXEOH 
 
 
���+RZ�FDQ�ELWWHUQHVV�DIIHFW�\RXU�UHODWLRQVKLS�ZLWK�*RG" 
 
 
 
 
 
 
 
 
�����+RZ�FDQ�*RG�KHOS�\RX�RYHUFRPH�ELWWHUQHVV" 
 
 
 
 
 
 
 
 
 
��� +RZ�FDQ�UHPHPEHULQJ�*RG¶V�IRUJLYHQHVV�WRZDUGV�\RX�KHOS�\RX�WR� 
��������RYHUFRPH�ELWWHUQHVV�WRZDUGV�RWKHUV" 
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